Using our new online church platform at https://unioncenter.online.church/
Tips Summary:
1. Come early and stay after to chat with those coming to our online service. We’re open for
chatting 10 minutes before the service and leaving it open for 30 minutes after.
2. Please focus your chatting during the worship to reflect on the worship, and during the sermon
to reflect on the sermon.
3. If you have technical or other questions please reserve those comments for before or after the
service if possible. If you need to ask a host a technical question during the service use the
“Prayer Button” for a private chat.
4. The Prayer button will give you a separate private chat seen only by you and a host.
5. The notes tab will have sermon notes for your use.
Here is how to use our platform:
When you access our online church web page, you will see a screen similar to this:

On the left, you will see the video feed. If you see a message saying “Tap to Unmute”, simply click on
that to unmute the sound.

On the right of the screen, you will see a “Chat” session. This is where you can interact with the hosts
and other viewers to help foster a church community atmosphere. The chat feature will be available
starting 10 minutes before the service, and will continue for 30 minutes after the service. We encourage
you to limit your chatting during the actual service to comments that are edifying for all viewers.

If you find the chat dialog distracting during the sermon, simply move your cursor to the bottom of the
video and click on the full screen ICON.

If at any time you would like prayer support, simply click on the prayer button at the bottom of the
screen. This will connect you to a prayer host in a private session.

You can also change the right side of the screen from the “chat” view to a view of the sermon notes, or
to an online Bible.

If you are experiencing problems watching the video feed, such as the video pausing or stuttering, then
it might help to refresh your browser.

It might also help to change the video quality to a lower setting by moving your cursor to the bottom of
the video, clicking on the gear ICON, and then selecting a lower quality such as 240p. (Note this will only
work if you do not have the “Tap to Unmute” showing on your video feed.)

